Configure Notes/Portal Comment on Custom Entity

1) Go to maker studio 
2) Dataverse -> Tables
3) Click on New table and create custom entity
[image: ]
4) Before adding form make sure Activities and Notes enabled for custom entity 
[image: ]
5) Add 2 forms one for insert and other for Edit
6) On edit form, add timeline component
[image: ]
7) Now configure Entity list with custom entity and enable add/edit option for entity list also configure Insert form/Edit form.
8) Add metadata for timeline and notes 
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9) Also Add Table Permission for adx_PortalComment and for Activity(ActivityPointer)
[image: ]
10) Configure web pages for custom entity
11) Enable Site Setting: Timeline/RTEEnabled=true
12) Clear portal cache
13) Now Go to portal -> Webpage for custom entity
[image: Graphical user interface, text, application

Description automatically generated]
14) Create record then edit -> Timeline section visible 
[image: Graphical user interface, text, application

Description automatically generated]
15) Now perform Add/Edit/Delete note operation 
16) Verify notes rendered properly 
17) Please verify with different browser
18) Also, Site Setting set to false: Timeline/RTEEnabled – false
19) Clear portal cache
20) Verify RTE not rendered if site setting is set to false.
21) Make sure PCF control is enabled on portal and all required table permission is added for RTE, Notes


image6.png
PortalCommentPermissionForCustomEntity - saved

Table Permission

General Related -

~Name

8 Table Name

Website

Access Type

Privileges

Read

Create

PortalCommentPermissionForCustomEntity

adx_portalcomment

@ Community Portal

Global

Write

Delete

[¢]




image7.png
customiist

Template "Child Navigation" not found.

Title OptionSet

Test Timeline With Custom
Entity

mhyv
duration
title
ATest2

A-Test

RequiredDropDown

First

First
Second
Second
First

Third

Created On ¥

21/09/2022 18:01

18/08/2022 18:18
16/08/2022 20:08
16/08/2022 17:43
01/07/2022 17:24

30/06/2022 14:53

Search

Modified On

21/09/2022 18:01

18/08/2022 18:18
16/08/2022 22:04
16/08/2022 17:43
01/07/2022 17:24

30/06/2022 1





image8.png
multipletext

Timeline

Note Text

A8avs.a09
Admin User

© Add note





image1.png
@ This environment is associated with ‘Preprod and should be accessed from that same cluster.
P
Properties  Primary column

CustomEntities

Display name *

Name* T v (5] Created On* v + ‘ CustomEntity ‘
Jjbj 6/23/2022 6:51PM Plural name *
<IDOCTYPE html> <htmi> <body...  2/4/2022 12:07 PM ‘ CustomEntities ‘
<BR/> 5/27/2022 4:58 PM Description
<BR/> 5/27/2022 422 PM
<html> sdsnvsdsd sdasdb<dsad..  1/28/2022 205 PM

Enable attachments (including notes and files) *
<htmi><body> 5/27/2022 5:00 PM
Advanced options v

<htmi><body> 5/27/2022 6:04 PM
<juin 1/28/2022 11:05 AM

<jvjh 1/28/2022 11:26 AM





image2.png
Customentity

[%] & information

Solution Default Solution

g
> (& Comersation Data

[ | =4 show Dependencies | 5 Solution Layers | [y Puoiisn | [H] Updste lcons | X Delete | (3% Managed Properties @Hep
o NS
presoe s
sare o E .

> L Comersstontansc.
> Ly Caw Comnecton

> Ly Csaaminconta

> & Curency

> (3 Custom a01

> L Custom 491 Reques..
> Ly Custom 401 Respor
> L3 Custom APIRueset.

b [ Customer Asset
> 1 Customer Asset At

> Ly Customer i co.
> @ Customer Restons..
> Ly Customer Srvce .
> [B] Customer voice st
> [ Customer voice s
> Ly Customer oic e .
» [ Customer voice oc
T customer Vorce oro..

F— S O oewemmsonen
o —1 et e
-

PO

Sales Senvice Marketing O Trining
Settings Portals Community

e

) Business process fiows (felds will be created) *

Communication & Collaboration





image3.png
Environment
Power Apps | Form 8 o

& Back X ~ [ - Formfield - Component [8 Form settings Switch to classic Save | v B3 Publish
= Table columns. X @ This environment is associated with "Preprod and should be accessed from that same cluster. __Take methere | XX\t Text >
Timeline
B 0 Search v v ,h Properties
= z
New table column Display options
s Show only unused table columns Name * ©
B p oty : [omaoe
8o P Created By (Delegate) Record types to show ©
P Currency
& Activities
P Datelookup
Notes
3 dropDown2 B o
B EndTimer Profile picture ©

B Last On Hold Time

~ Advanced
R Modified By
P Modified By (Delegate) Record settings
B Modified On

~ ) Desktop (1920 1080) v/





image4.png
New Basic Form Metadata - saved
Basic Form Metadata

General Related -

Basic Form * B CustomEntityEdit
Type * Notes

O Advanced settings | & Refresh View
Create Enabled true ~

Create Dislog Options b

Edit Enabled true v

Edit Dialog Options b

Delete Enabled true v




image5.png
New Basic Form Metadata - saved
Basic Form Metadata

General Related -

Basic Form * B CustomEntityEdit
Type * Timeline

O Advanced sefings | & Refresh Vie
Create Enabled true v

Create Dialog Options b
File Attachment Location CRM Note Attachment -
Accept MIME Type(s) e

Accept Extension Typels) .




